
Privacy Policy and Collection Notice 
 

Jadin Services Pty Ltd, ABN 49 023 527 440 trading as The Jadin Chemist Group (we, our, us) is committed to protecting your privacy and handling your 
personal and health information in accordance with: 

• the Privacy Act 1988 (Cth)  
• the Australian Privacy Principles (APPs)  
• the Information Privacy Act 2009 (Qld) (where applicable)  
• the Medicines and Poisons Act 2019 (Qld)  
• the Medicines and Poisons (Medicines) Regulation 2021 (Qld)  
• Pharmacy Board of Australia professional obligations and applicable pharmacy accreditation standards.  

 
This collection notice and privacy policy explains how we collect, use, disclose and store your personal and health information when providing pharmacy 
products and services. 
 
Queensland privacy guidance recommends collection notices clearly explain the purpose of collection, authority for collection, usual disclosures, overseas 
transfers, access rights and complaint pathways www.oaic.gov.au 

 
What Information We Collect 
We may collect personal and health information including: 

• your name, date of birth and gender 
• your contact details including your address, phone number and email 
• Information to identify your identity such as drivers licence, passport, healthcare and concession cards (where required), health fund details 
• Government issued identifiers such as Medicare, DVA, aged care numbers and information to confirm citizenship (if applicable)  
• prescription and dispensing records including medication history and adverse reactions, allergies and medical conditions 
• vaccination records and immunisation history  
• clinical consultation notes  
• pharmacist prescribing consultation records  
• information contained in any communications between you and us 
• electronic prescription tokens and Active Script List information  
• pathology or point-of-care testing information  
• QScript prescribing and dispensing information  
• payment and transaction details  
• emergency contact, guardian or carer details  
• CCTV footage collected in-store for safety and security purposes  
• communication preferences including SMS, mobile phone APPS or email reminders.  
• if you apply for employment with us, details regarding your employment history, educational qualifications, personal details and similar information 

 
You can decline to provide us with your personal information or choose what information to provide to us (including by remaining anonymous or using a 
pseudonym). However, without your personal information, we may not be able to provide all our products and services to you or interact with you in other 
ways set out in this Policy. 

 
How We Collect Information 
We may collect information directly from you when you: 

• present a prescription or electronic prescription  
• request pharmacy products or healthcare services/advice  
• participate in vaccinations, pharmacist prescribing or scope of practice services  
• undertake medication reviews or health screenings  
• create a customer or loyalty account  
• complete forms, registrations or consent documents  
• contact us by phone, email, website, social media platforms or in person  
• use our website, online booking or telehealth systems 
• apply for employment 

 
We may also collect information from: 

• prescribing doctors and other healthcare providers  
• hospitals, aged care facilities and allied health practitioners  
• carers, guardians or authorised representatives  
• Medicare, Queensland Health or other government agencies  
• QScript and other regulated monitoring systems  
• Vaccination registers including the Australian Immunisation Register (AIR).  

 
Why We Collect Your Information 
We collect your information to: 

• safely dispense medications  
• assess medication interactions and clinical appropriateness  
• provide pharmacy healthcare services and advice  
• provide pharmacist prescribing and scope of practice services  
• administer vaccinations and clinical programs  
• conduct medication reviews and health assessments  
• maintain clinical records  
• communicate with you regarding your healthcare  
• send medication reminders, vaccination reminders or health service notifications  
• process Medicare, PBS and health fund claims  
• manage payments and accounts  
• comply with legal, professional and accreditation obligations  
• manage safety, security and fraud prevention through CCTV systems  
• improve our pharmacy operations and patient care services.  
• marketing, advertising, promotions and events; 

 
 
 



 
QScript and Monitored Medicines 
Queensland pharmacists are required to comply with monitored medicines obligations under Queensland law. 
 
This may include collecting, accessing, using and disclosing information through QScript for prescribing and dispensing monitored medicines. 
QScript is Queensland Health’s real-time prescription monitoring system and includes privacy protections relating to patient information. (health.qld.gov.au) 

 
Electronic Prescriptions and Telehealth 
We may collect and use personal information through electronic prescription systems, Active Script Lists, online booking platforms and telehealth services. 
These systems may involve third-party technology providers who assist us in securely delivering healthcare services. 

 
Vaccination and Immunisation Records 
If you receive vaccination services from us, we may disclose required information to: 

• the Australian Immunisation Register (AIR)  
• your healthcare providers  
• Queensland Health or other public health authorities where required by law.  

 
HMR (Home Medicines Review) 
If you request or are referred to complete a Home Medicines Review from us or from your Doctor, we may disclose required information to: 

• a third party accredited HMR Pharmacist  
 

Complex Compounding 
If you require complex compounding services, we may disclose required information to: 

• a third party accredited compounding pharmacy  
 

DAA Packing Services 
If you require DAA (Webster packing) services, we may disclose required information to: 

• a third party accredited DAA Company  
 

SMS, Mobile Phone APPs, Email and Reminder Communications 
We may use your contact details to send: 

• prescription and medication reminders  
• vaccination reminders  
• appointment confirmations  
• health service notifications  
• pharmacy service updates 
• Referrals to third parties for health services including but not limited to HMR’s, DAA’s, Med advisor etc. 

 
You may opt out of non-essential communications at any time. 

 
CCTV Surveillance 
CCTV cameras may operate within our premises for: 

• safety and security  
• crime prevention  
• incident investigation  
• staff and customer protection.  

 
CCTV footage may be disclosed to law enforcement, Government agencies or insurers where permitted or required by law. 

 
Legal Authority for Collection 
Your information may be collected, used or disclosed under laws including: 

• Privacy Act 1988 (Cth)  
• National Health Act 1953 (Cth)  
• Healthcare Identifiers Act 2010 (Cth)  
• Information Privacy Act 2009 (Qld)  
• Medicines and Poisons Act 2019 (Qld)  
• Medicines and Poisons (Medicines) Regulation 2021 (Qld)  
• public health and pharmacy regulatory requirements.  

 
What happens if you do Not Provide Information? 
If you do not provide requested information, we may be unable to: 

• safely dispense medications  
• provide healthcare or pharmacist prescribing services  
• administer vaccinations  
• process PBS or Medicare claims  
• comply with legal obligations  
• appropriately manage your healthcare.  

 
Third parties Who We May Disclose Information To 
We may disclose your information to: 

Third party health engines, appointment booking service providers and third parties we use to facilitate the provision of products and services to you 
which may include: 

• prescribing doctors and healthcare providers  
• hospitals, aged care facilities and allied health professionals  
• HMR Pharmacists 
• DAA Packing services  
• Complex Compounding services  
• Medicare, PBS and government agencies  
• Queensland Health and public health authorities  
• the Australian Immunisation Register  
• QScript participants where authorised or required  
• pathology providers and diagnostic services  



• contracted IT, cloud storage, software and telehealth providers  
• payment processors and health insurers  
• product manufacturers, suppliers and couriers  
• accreditation bodies, auditors and regulators  
• law enforcement authorities where required or authorised by law 
• our legal representatives and other professional advisers; 
• security service providers, IT service providers, payment processors and collector, card manufacturers for other administrative and operational 

services 
• government regulated software providers for the prescribing and dispensing medication (where you use our health services) 

 
We only disclose information where reasonably necessary, authorised or legally required. 

 
Overseas Disclosure 
Some electronic systems, cloud storage or software providers may store or process information overseas. 
Where overseas disclosure occurs, we take reasonable steps to ensure your information is protected in accordance with Australian privacy laws. 

 
Data Security and Storage 
We take all reasonable steps to protect your personal information from misuse, interference, loss, unauthorised access, modification or disclosure. We hold 
personal information both electronically and in hard copy form, at our own premises and with the assistance of our service providers. We implement a range 
of measures to protect the security of that personal information. 
 
We also take measures in respect of destroying or de-identifying personal information that we no longer require. 
This includes: 

• secure dispensing and clinical systems  
• password-protected electronic records  
• restricted staff access  
• secure destruction of records where appropriate  
• staff confidentiality and privacy training.  

 
Access and Correction 
You may request access to or correction of your personal information by using the contact details below.  We may require identity verification before 
providing access so that we can ensure your personal information is disclosed only to you. 
 
We will respond to any requests for access or correction within a reasonable time, depending on the nature of the request. If we refuse your request for access 
or correction, we will provide reasons for the refusal. 
 
We will not charge you to submit a request to access or correct your personal information. However, in some circumstances we may charge an administrative 
fee for providing access to your personal information at your request. 

 
Privacy Complaints 
If you have concerns about how your personal information has been handled, please contact us first via the contact details below. We will investigate your 
complaint and respond within a reasonable timeframe. 
 
You may also contact: 

• the Office of the Australian Information Commissioner (OAIC) at:  Office of the Australian Information Commissioner 
 

• the Office of the Information Commissioner Queensland (OICQ) at: Office of the Information Commissioner Queensland 
 

 
Contact Details 
If you wish to contact us, for example to access or correct your personal information, you may contact us by email at: 
Email: privacy@jadin.com.au 
Website: www.jadin.com.au  

 
Privacy Policy 
We may amend this Policy from time to time to keep it up-to-date. If we do so, we will make the amended Policy available on our website 
 


